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Lampiran 4 : Hasil Uji Realibilitas Variabel 

 

Variabel Kepuasan 

 

 

 

 

Variabel Kepercayaan 

 

 

 

 

 

Variabel Loyalitas Pelanggan 

 

 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.787 11 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.817 7 

Reliability Statistics 

Cronbach's 

Alpha N of Items 

.852 5 


